PASSENGER CARRIERS
FORD TRANSIT

Go Further
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Electronic Stability Control”’

Never misfuel again




Unrivalled passenger
transport
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2012 Reward for Ford SYNC with Emergency Assistance



A place for everything




Safety and driver assistance

Keeping you
informed

Check tyre
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Engine Technology

Brakes

Fuel tank

Steering

Suspension

Engine governors

Electrical

Paint

11.9m turning circle*

4



Turning circle (m)

350 L2 Minibus (11712 seats)

410 L3 Minibus (14/15 seats)

460 L4 Minibus (17/18 seats)




Making life easy

Our range of finance, service and assistance options is designed with just one thing in mind — I

making life easy for you.

Ford Transit24

At Ford we recognise the importance of minimising downtime,
inconvenience and expense — that’s why we provide first-class aftersales
support.

When it comes to the service, maintenance and repair of your Ford
commercial vehicles, look no further than your nearest Transit Centre.
Dedicated to looking after your vehicle, Transit Centres offer specialised
workshop equipment, tools and training, and can look after all your
service, maintenance and warranty work.

Convenient servicing

While-you-wait servicing Your commercial vehicle can be serviced
when it suits you. Late night service appointments are available at least
once a week and we respond to 1link online service booking requests
within twenty minutes.

Collection and delivery This can be arranged at the time of your service
booking for locations within a reasonable travelling time. So that it looks
its best, your vehicle will be washed.

Fleet National Pricing Maximum recommended pricing for fleets with
over 25 vehicles ensures you get the best price for routine services and
fixed- content job.

MOTs and more Transit Centres can handle MOTs (including Class 5 and
7 tests), tachograph servicing and speed limiting (VOSA approved).
Other benefits

Ford parts availability Ford will endeavour to ensure any parts required
will either be in stock or delivered anywhere on the UK mainland by 9am
the next working day.

Genvuine Ford parts quality All parts are designed and engineered by
Ford, to Ford standards. Parts fitted to a vehicle outside of warranty carry
a ‘fitted in service’ parts warranty.

Ford diagnostics For speedy and accurate fault diagnosis, we provide a
sophisticated, internet- linked vehicle diagnostics system.

Ford trained technicians Ford commercial vehicle dealers have Ford-
trained technicians, supported by online technical information and a Ford
technical hotline.

Unscheduled repairs When your commercial vehicles aren’t working,
neither are your drivers. Our priority is to get your vehicle back on the road
as quickly and as efficiently as possible.

Priority treatment for urgent repairs Initial diagnosis on urgent (vehicle
off-road) repairs is carried out on arrival, with parts ordered within two
hours of arrival — especially helpful when a replacement vehicle won’t do.
We aim to complete most repairs the same working day.

Dedicated backup from Ford

Ford Fleet Electronic Recall Programme This simplifies the process of
recalls and improves communications with the operators of affected
vehicles.

Ford Fleet Service Centre A dedicated team of experienced service
advisors to assist with your aftersales issues.

Ford Fleet Accident Management Whatever the make of the vehicle,
we offer a free, ethical and comprehensive accident management
programme.

Efficiency, accuracy and convenience are at the heart of the Ford
Transit24 commercial vehicle service promise. So, whether it’s
servicing, maintenance or repair you need, be sure to come and see us.
For more information and to find your nearest Transit Service Dealer, visit
the aftersales support section at www.ford.co.uk/fordfleet

Commercial Vehicle Finance

When it comes to financing your Ford Commercial Vehicle, our size and
expertise means we’re well placed to provide you with a wide range of
finance products.

Ford Credit*: Provides a range of finance plans for Commercial Vehicle
customers interested in owning their vehicle.

Ford Lease™: Specialises in contract hire and leasing and provides an
alternative range of finance plans which can be tailored to suit your
business. Business users only.

Important Information:

*Ford Credit: Finance subject to status. Guarantees may be required. Freepost Ford Credit.

Ford Credit is a trading style of FCE Bank plc. which is authorised by the Prudential Regulation Authority
and regulated by the Financial Conduct Authority and Prudential Regulation Authority under firm
reference number 204469.

“Ford Lease: Ford Lease is provided by ALD Automotive Ltd, trading as Ford Lease, BS16 3JA. ALD
Automotive is registered in England No. 987418. For the purposes of the Data Protection Act 1998 the
data controllers in relation to any information you supply are Ford Motor Company Limited, FCE Bank Plc
and ALD Automotive. Finance subject to status. Guarantees and indemnities may be required. ALD
Automotive is authorised and regulated by the Financial Conduct Authority in respect of general
insurance products. Ford Lease is a registered trademark of Ford Motor Company Limited.
Services

To find the location of your nearest Transit Centre simply visit the Ford
Dealer locator at www.fordvans.co.uk

Ford Warranty Every new Ford Fiesta Van and Ford Ranger is protected
by a 3-year/ 60,000 mile* warranty®.

Ford Transit, Transit/Tourneo Custom, Transit/Tourneo Connect and
Transit Courier are protected by a 3-year/100,000 mile warranty?.

Ford Transit Chassis Cab One-Stop bodywork is covered by a 3-year/
100,000 mile warranty? and a 3-year Perforation Warranty provided by
the bodywork supplier.

Ford Perforation Warranty Ford Ranger, Transit, Transit/Tourneo Custom,
Transit/Tourneo Connect, Transit Courier and Fiesta Van are covered by the
Ford Perforation Warranty? for 12 years from the date of first registration.
Please see your Ford Transit Specialist Dealer for details.

Ford Assistance Ford Transit, Transit Custom, Transit Connect and Ranger
are supplied with a minimum of a 1-year Ford Assistance roadside package.
Further details are available either on www.ford.co.uk or from your local
Ford Dealer.

Ford Accident Repair Centres Approved Ford Accident Repair Centres
meet rigorous Ford standards and are the best place to return your vehicle to
its pre-accident condition.

Contacts

Ford Customer Relationship Centre In the unlikely event that your
Ford Dealer can’t help you or if you need to speak to us directly, call
0203 564 4444 at local rates.

Ford Rental — local service nationwide Car and Van rental from our
latest model range. Contact your local Ford Dealer for more information.
Ford Motability Call our Ford Motability team on 0345 6040019

*year 1- unlimited mileage

2 Subject to terms and conditions

Frozen White
Solid body colour

Race Red
Solid body colour

Special Vehicle Options (SVO)
NMhile the Ford Com C

already o

Blazer Blue
Solid body colour

Tectonic Silver
Metallic body colour*

*Metallic and mica body colours are optional at extra cost.

The Ford Transit is covered by the Ford Perforation Warranty
for 12 years from the date of first registration. Subject to terms
and conditions.

Note The vehicle images used are to illustrate body colours
only and may not reflect current specification. Colours and
trims reproduced within this brochure may vary from the
actual colours, due to the limitations of the printing processes
used.

Stratosphere
Metallic body colour*

Deep Impact Blue Magnetic
Metallic body colour* Metallic body colour*

Moondust Silver
Metallic body colour*

12-year perforation warranty

ns to the hard-wearing top coat, new

Lunar Sky Shadow Black
Metallic body colour* Mica body colour*
Zinc coating Phosphate coat Electrocoat Top coat Clearcoat




Colour and trim
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Base Base Trend
Traxon seat insert in Charcoal Black Artec Vinyl seat insert in Pewtert Lane seat insert in Charcoal Black
Max seat bolsters in Charcoal Black Prima Vinyl seat bolsters in Pewtert Max seat bolsters in Charcoal Black

Allergy-friendly interior

ergic reaction. Models fitted with air conditioning also have a high-performance

1Option for Base only
47






